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POS (point of sale) Integration is our one-of-a-kind technology that transfers data from many 

different systems into AutoVitals, in 30-120 seconds.  

 
Fixes include the following issues, for point of sales Mitchell, MaxxTraxx, & M.Key: 

- Missing specific ROs 

- When the RO was created but the vehicle also had an appointment date set in 

the future. 

- Some custom workflow steps in POS would cause ROs not to appear 

- Google Calendar showing incorrect appointment date (showing the creation date instead 

of the schedule date) 

- Delays caused by sudden floods of incoming data. Protection in place so performance is 

not affected. 

- Customer Source selection in AutoVitals not sticking after manually choosing it on TVP. 

- Duplicated ROs showing on TVP 

- Appointment deleted in POS not also deleted in AutoVitals 






